The Sage Fruit team has been working with Suzanne for the past three years. During that time
we have literally transformed our organization. The transformation has not come as the result of
a restructuring or a change in our value proposition, but has been the direct result of changing
how our people see and confront challenges, how they interrelate with their co-workers, and
how they perceive their power to influence the organization’s success. We consider Suzanne a
true partner in our efforts to continually improve our organization. Her work has not been as a
typical consultant providing external advice, but rather as a valued and active member of our
improvement team. Her business sense, combined with uncommon people skills make her the
most influential consultant | have worked with.

All of our management team has enjoyed working with Suzanne and has benefited greatly from
the work she has done. It is great to work with someone and have this much fun and it is very
rewarding to see real change as a result of those efforts.

Steve Clement
GM/COO Sage Fruit Company
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